Delaware Claims Association
Secretary’s Report

Submitted by Lynn Poad on May 4, 2010
for the meeting of March 2, 2010

The meeting was called to order at 6:05 p.m. by Leah Laferriere.

Introductions
Secretary’s Report: Accepted as submitted by Lynn Poad (Charlie Harris / Kathie Simmons)
Treasurer’s Report: Accepted as submitted by Melanie Smyth (Kathie Simmons / Bob Domenick))

Vice President’s Report: New applicants for membership:

1* Readings: 2" Readings:
Craig Sibley — G4S Compliance & Investigations Justin Callaway — Tighe & Cottrell, P.A.

Jeff Gervasi — FRSTeam Restoration Dry Cleaner
Karen Kehoe — First MCO

Ron Manwaring — American Clothing Restoration
Patti Ott — First MCO

Steve Vitola — ICU Investigations, Inc.

Randall West — PuroClean Certified Restoration

Reminder: dues must be paid before an applicant’s 2" reading.

Golf Outing: The date for the golf outing is Monday, June 21st at Cavaliers Country Club. Bob Domenick will be contacting
sponsors. The cost to sponsor a hole is $100. Prices for the event have not been finalized with the new
management.

Vendor Night: Vendor Night will take place on Tuesday, April 7th. Information will be posted on the website. In an effort to

encourage more adjusters to attend, there will be no dinner following the event. Instead of dinner, appetizers and
open bar will be available during the event.

Holiday Party: Lindsay Mareau discussed several options for the holiday party: holding the party the first Saturday in December;
moving the party to a Friday night; holding the party in January after the holidays; and the possibility of having
the party on a weeknight. Booking issues with the first Saturday in December have been an issue and Friday
nights were historically not popular with those who work a full day on Friday. Additional ideas and feedback are
encouraged. '

Claims Seminar: The Seminar date has been set for October 5th and will take place at Cavaliers Country Club. Ideas for speakers
and/or topics should be sent to Leah Laferriere and/or Helane Goldstein.

The meeting adjourned at 6:35 p.m. (Terry Smith / Bob Domenick)



